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This document shows the different levels training staff may receive as part of the 

PROMOTE training curriculum. PROMOTE focuses on using positive interactions to help 

serve individuals and meet their behavioral needs. These positive interactions are 

focused on preventing challenging behaviors and building the individual’s skills to replace 

those behaviors. However, some individuals have challenging behaviors that require staff 

to know additional behavior interventions and responses. In these cases, staff will receive 

additional training to meet the individual’s needs safely and appropriately. Staff are only 

trained to the level needed to meet the needs of the individuals they serve. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Most individuals can have their behavioral needs met with staff who are trained at Level 

1. As you move further up the pyramid, you can see that fewer individuals need these 

more specialized and restrictive interventions. Therefore, fewer staff will need this 

additional training. 

Just as a pyramid builds upon itself, staff training builds upon itself. Therefore, before staff 

can be trained in a higher level of PROMOTE, they must receive the training levels before 

it (except for Specialized Level 1, which may be skipped if the interventions aren’t needed 

for someone who needs interventions in Specialized Level 2).  
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